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 SEQ CHAPTER \h \r 1Dear Volunteer Mediator Applicant:

Thank you for your interest in volunteering as a mediator with CDSC.

There are many benefits to being affiliated with CDSC as a volunteer mediator.  Here are some:

· We provide mediation services for a broad range of disputes: family matters - divorce, paternity, elder care, parent/teen; housing - landlord/tenant, roommates, condo members; workplace; neighborhood; GLBT, both through the courts and the community.  Your affiliation with us will offer you the opportunity to gain or enhance your experience in these types of mediations.

· We offer opportunities to participate in on-going learning events, advanced trainings, and peer supervision, either at no cost or reduced fees.

· With our co-mediation model, you will have the benefits of coaching and mentoring, an invaluable opportunity for both the experienced and less experienced among us. Plus the added bonus derived from the cross-pollination of different disciplines, i.e. lawyer and psychologist.

· You will be contributing to a dynamic community mediation center, established in 1979, committed to providing affordable and accessible services and to caring about our community, which includes our community of volunteer mediators.

We do have some expectations of our pro bono mediators and we ask that you consider the following when applying to affiliate with us:

· Are you available at least two times per month (evening or daytime) to mediate cases referred to the center?

· Will you commit to participate in on-going supervision and advanced trainings offered by CDSC, designed to enhance skills and maintain a high degree of professionalism and competency among our mediators?

· Are you able to support CDSC in its growth and development by participating in related projects (such as fundraising and public education), giving us feedback, and sharing your innovative ideas?

We look forward to hearing from you. Please complete the enclosed application. Thank you!

Sincerely,

Gail S. Packer, MSW

Executive Director

Community Dispute Settlement Center, Inc.

Policy for Affiliation with CDSC as a Mediator

The Community Dispute Settlement Center, Inc. encourages mediators to apply as a volunteer mediator at CDSC.  Once affiliated, you can specialize in one or several areas of mediation.  The process to request affiliation is described below.

Initial Application Process

· Complete a volunteer application. Send the completed application with a letter expressing your interest in affiliating with CDSC.  Address your letter to:

Gail S. Packer, Executive Director

Community Dispute Settlement Center, Inc.

60 Gore Street

Cambridge, MA 02141

· Unless you trained at CDSC, provide proof of your successful completion of the 30- hour required basic training.  Include an outline of training materials and format, a name and phone number of faculty we can contact as a reference, and describe and/or verify any training, supervision or mentoring you received in addition to basic training.

Personal Interview:  Schedule an appointment with the Executive Director.

Certification Process:  Unless waived because you will not mediate court-connected cases or  you have verified acceptable alternative completion, the affiliation process requires:

· Completion of a supervised mediation practicum where you will observe, co-mediate and debrief with more experienced mediators over a period of weeks or months, depending on your schedule. 

· Prior and during the practicum, but before you are formally affiliated as a  volunteer, provide the following materials for your file here:

a. A resume, at least of your mediation experience.

b. A Skills Checklist (completed by a supervisor here or elsewhere).  Copies available from the office.

c.  A “Form 4” 

d.  Completion of a 2-hour ethics training here or elsewhere (again, we will need verification of an acceptable alternative; sample affidavit available on request from the office).

e. Once accepted, a brief bio for distribution.  The bio must be very brief; see sample for required length and content.

Choose your areas of interest and participation:  Once you are on the roster, CDSC encourages mediators to identify desired practice areas.  Some require additional training. Panels include court (District, Juvenile, Probate & Superior), divorce/family, elder care, GLBT, parent/child, housing, civil (torts, vehicles and contracts) and organizational.

 SEQ CHAPTER \h \r 1 Volunteer Mediator Application Form

Name _______________________________________________Date_____________________

Address______________________________________________________________________
Telephone (work)  _____________________________(home) __________________________  

email________________________________________ fax_____________________________

Basic 30-hour mediation training program:  Date____________________________________

Training Organization____________________________________________________

Advanced/Further Training:

Mediation Experience:

Areas of Expertise & Preference:

Present Employment/Work Experience (attach resume if available)

Foreign Languages or Cultural Competency:

Please fill out and return with copy of 30-Hour Basic Training Certificate  

Mail to:
Community Dispute Settlement Center, Inc.



60 Gore St



Cambridge, MA 02141

Fax to:
617- 876-6663

Or email to: cdscinfo@communitydispute.org
____________________________________________________________________________
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